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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)

"C|N-L74899DL1999GO1101707", E.mail : info@irctc.com, Website: www.irctc.com
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M/s Punam Enterprises
Flat No.7, Sangrahalay Co-Op Ilousing Socicty,
143, Tadiwala lload, Dhole Patil Road,
I'une- 411001
Ms. Punam Anil Kumar Dixit -9890758150
Email- punamenterprisesl 9@gmail.com

Sub: Award of temporary liccnsc -cum- commcncement of On-board Catering Services
in train no.15267-68, ltXL-LT I'. (Catering Serviccs to bc excludcd in sections are
mcntioned in Tender Documcnt)
Itcf: Limited E-'fendcr no. 2023/IRCTC/TSV/06/NOVEMBEIU40 opened on 22.11.2023.

With rcferencc to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through 'l'SV) for a period of 06 months or takeovcr of scrvices by new
Licensce/Railways/IRcTc, whichcver is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tcnder document, which shall form part of the licensc. The above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are requircd to submit the Letter of acccptance within five(05)
working days of issuance of LOA along with scourity deposit to bc submitted in
corporate office as detailed below. I'he License fee is to be remitted within five (05)
working days ol issuc of [,OA or 05 working days before date of commencement of
operation whichevcr is latcr at concerned zone.:-

Licensc fee
GST@18%
Total

: Rs. 21811786l-
: Rs. 50r72ll-
= Rs 3,32,5071-(to be paid at IRCTC/EZ)

Security deposit : Rs 33r25ll- (10% of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 6,6501- (to be paid at IRCTC/EZ)

Bank account details of IRCTC/CO is as under:-

qfiEd cs offite wns

Account Name Indian Railway Catering & 'fourism
Corporation Ltd.

'il!

Account Number 000705002169
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

6rqterq: rrst ilf,. €qr4-{ rrsq. fr-ras, ilgrcrkrr qrrf. {i ftd-rrooor. E{+m{ : 011-233i1263-64

Regd. & Corp. Office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 11OOol, Tel. 011-23311 263-64,Fax: O11-233112i9
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Quoted LF plus applicable GS'f for 06 months as per terms and condition of license to be
submittcd at IRCTC/IIZ.Bank account details of IRC'IC/ }lZis as undcr:-

Account
Name

Indian Itailway Catcring & Tourism Corporation
Ltd.

Account
Number

012102000012193

Account'l'ype Current
Ilank Namc IDBI I,td.
Branch Park Strect, Kolkatta
IFSC Code IIlKL00000l2

**Cheques Will not bc acccpted
'Ihcrc is no provision for delaycd payment and failure to pay as per schedule shall bc lrcatod
as 'dcfault' and action shall be taken in accordance with tcndcr conditions.

Invoioc will be issued after receipt of payment along with GS l'number and billing addrcss
providcd for the same.

A) You arc lequired to start thc provision of catcring services as per advisc of IITCTC/EZ.

Ii) First day of start of catering scrvices in thc lrain will bc trcatcd as date of commcncemcnt
of Onboard Catering Scrvices.

C) You are rcquircd to submit the list of proposod pickup locations for meal (I)/F', lunch &
dinner) along with its addrcsses for approval of IItCl'C. 'fhe same should be submitted as
indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit licensc fee, within the
stipulated timc as advised by IItCl'C, Action will bc taken as per terms of clause no. 3.5 of
Gcncral Conditions of liccnse- section onc.

E) Supply/sale ol Itailneer is to be made in the train in tcrms of clause no. 2.1.a @) & (b) of
Scopc of Work of the tender condition on MRP.

l') Point of Sale machines as per clause 2.3.5 of tendcr document has to be ensured.

(;) All I']AD itcms of brands approved in Catcgory A and A special by IRC fC are only to
bc sold in the train.

ID II{CI'C approved, Packed branded Rfll items like poha, lJpma, Veg meal, Cornbo meal
etc. with ITSSAI license and MRP, with best bcfore date has to made available in train in
addition to Cookcd llood.

D Strict complianoe of guidelines issucd by Govcrnment of India, MIIA and this office for
COVID-I9, in this regard, should be followcd and any violation thereof shall invoke
penalty which may extend upto termination of con
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J) Award of liccnse is subject to the final ontcome of WPs filed in differcnt I{igh Court.

K) 'l'he terms & Condition of bid document is an integral parl of this lcttcr of Award.

[,) 'l'his issues with apploval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- T'ender l)ocument

Copy:-

- GGNI.I}:,Z - to provide date of commencemenl as per prcsent train sohedule .

- GGM/MCS - for kind information and necessary action plcasc.
- A()M/MCS - for kind inforrnation and necessary action please.
- AGM/Fin - for kind infonnation and nccessary action plcase.
- Central Control - lor kind information and necessary action plcasc.
- AGM-IT - for kind information and uploading on IITCTC Portal.

For GGM/Proc.



2 023/IITCTC/TSV/06/NOVIIMBIi,R/40

Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager IEZ
IRCTC/EZ

Sub: Award of temporary license -cum- commencement of On-board
in train no.15267-68, RXL-LTT. (Catering Services to be excluded in
mentioned in Tender Document)

30.11.2023

Catering Services

sections are

30.11.2023.

tcrms and conditions

Ilef: Your olTice lctter no. 2023/IIICTC/TSV/06/NOVEMI}Eru40 dt.

With rclcrcnce to above, I/we hereby oonvey my/our acccptance of the
of the tcmporary liccnse.

Scculily dcposit as por clause 2.8 of General conditions of license- section one TO BE PAII)
A'I' COlLP0llATE OFFICE : -
'frain no. Security

deposit
Total Bank Details Demand draft/Ilankers

checlue/lt'[GS/Nt]F'f No./Ilank
Guarantee

Liccnse fce as per clause no. 2.9 of Gcneral conditions of license- section one TO IIE PAII)
A'I'Id,Z
'i'rain

no.
Liccnsc I.-ee GST

@18%

'l'otal Ilank
Dctails

Demand draft/Bankers
chcq ue/ll'l'GSAiIliIl' No.

Iiurther, details of meals (I3/1, lunch & dinner), pick up locations for the above trains are as
undor:-

Train no. Service Dctails of meal
supply unit along
with address

Name of contact
p€rson of the meal
suPPlY unit

Phone no. of
contact
Derson

15267

I)inner

B/F

Dinner

15268

Dinner

Lunch

Dinner
IRCTC or its authorized pcrson or nominated agency is free to inspect thc above prcmiscs as

and whcn requircd.

IlWc amlarc ready to commcncc services in the above train as pcr advise of IRCTC.

Signaturc:
M/s
Name of authorized
pcrson
Date
PIacc
Scal of thc liccnscc


